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Well: MC 252 ST00 BP01

Independent Divisions Division: North America Customer: BPExploration

Transocean is committed to providing world-class support and seMces for our valued customers, We are continually exploring ways lo better serve you, and your
feedback is an important part of this process. Customer satistaction is continuously monitored by Transocean to eniure that we prwide the highest level of
service quality. To enable us to achieve our quality objectives, we would request that you complete this appraisal.

Rating Ouestions

Information provided on this form will be used to iniliate any necessary corrective, preventative and/or improvement actions to ensure that our service quality
objectives are achieved and maintained. Please use the following rating guide when completing the appraisal.

Excellent (10-9): Exceeds performance expectalions in all areas
Very Good (8-7): Meets performance expectations in key areas
Good (6-5): Meets pedormance expectations in some key areas, some improvement required
Fair (4-3): Meets performance expectations in some areas
Poor (2-1): Fails to meet expectations
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Rating: I ,Action/FOCUS: No Action

Customer Comments:

Rating: 6 Action/FOCUS: NoAction

Qlptomer Comments:

Rating: 8 Action/FOCUS: NoAction

Customer Comments:
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Exhibit No.
Worldwide Court
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I Action/FOCUS: No Action

Rating: 8 Action/FOCUS: No Action

Rating: I Action/FOCUS: No Action

Rating: 7 Action/FOCUS: No Action

Customer Comments:

Total Scorc For Section 4: 32

CONFIDENTIAL

Page 2 of 5

TRN-MDL-02839709



7 Actlon/FOCUS: No Action

7 Action/FOCUS: No Action

7 Action/FOCUS: No Action

Comments:

Rating: I Action/FOCUS: No Action

Gomments:
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Rating: 8 Action/FOCUS: NoAction

Customer Comments:
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Rating: I Action/FOCUS: NoAction

Customer Comments:

lg: I Action/FOGUS: NoAction

Customer Comments:

Rating: 9 Action/FOCUS: NoAction

Customer Comments:

totat Score For sec.tion 6: 33 PeicentagC Sce{ai 82'5
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Rating: b ActioniFOCUS: Non-FOCUS Action

Customer Comments:

Toilet system needs to be replaced

Department: Party: Target Comp, Date:

Description of Action to Be Taken

Rating: 6 Action/FOCUS: Non-FocuS Action

Customer Comments:

Department: Party: Target Comp. Date:

Description of Action to Be Taken
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Rating: 6 Action/FOCUS: Non-FOCUS Action

Dustomer Comments:

\ttitude not as good since 21 and 21 scedule started

)epartment: Party: Target Comp. Date:

Description of Action to Be Taken

Rating: o Action/FOCUS: NoAction

Customer Comments:

Rating: o Action/FOCUS: NoAction

Customer Comments:

Rating: I Action/FOCUS: NoAction

Customer Comments:

Rating: I Action/FOcUS: NoAction

Customer Comments:
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Rating: 8 Action/FOCUS: NoAction

Dustomer Comments:

Rating: 8 Action/FOCUS: NoAction

Customer Comments:
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Ratlng: 6 Action/FOCUS: NoAction

Customer Comments:

Rating: ActioniFOGUS: NoAction

Customer Comments:

Tohl,Scoa€,For,rseclion, gr:,,33 Pei€entiigeiisitltleir : 82.5

CONFIDENTIAL

Page 4 of 5

TRN-MDL-02839711



Onshore Representative: Position: RMP

The toilet system has now been repaired. We are continually adressing the PRS and our down time associated with this peice of equipment has drastically

Gustomer Representative: Position: Wells Team Leader

lagree with the coments in this SQA. The guys have done a great job this quarter.
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