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DELIVERING “BEST RESPONSE”J

The term “Best Response” means that a response
organization will effectively, efficiently, and safely
respond to oil spills, minimizing the consequences of
pollution incidents and to protect our national
environmental and economic interests.
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a Positive media coverage

a Positive public perception

Stakeholders Support

o Minimize stukeholder impast

o Stakeholders well informed

o Positive meetings

o Prompt Handling of claims
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“Best Response” equals a successful response based
on achievement of certain key success factors (i.e. the
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things that a response must accomplish to be
considered successful) as follows:

* Human Health
s No public injurics
2 No worker injuries
« Natural Environment
2 Source of discharge
minimized
a Source contained
a Sensitive areas protected
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¢ Economy

2 Economic impact minimized
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e Public Communication

o Positive media coverage

o Positive public pereeption
o Stakeholders Support

o Minimize stakeholder impact

o Stakeholders well informed

a Positive meetings

o Prompt Handling of claims
* Organization
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